What Does This Privacy Notice Cover?

This Privacy Notice describes what personal information Replogle Globes Partners, LLC of 125
Fencl Lane, Hillside, Illinois 60162 collects, how we collect and use your personal information,
who we disclose it to and why, the measures we take to protect your personal information, and
the choices you may have regarding our use of your personal information. This Privacy Notice
covers our ReplogleGlobes.com online website and our operations in the United States.

Summary: Our goal is to minimize the amount of information that we collect. Less information
means more data security. In general, we only collect information that pertains to processing
and delivering your order/transaction and supporting our operations. We do not sell your
information to third parties. We do provide order information to third party carriers such as
FEDEX, UPS, USPS, and freight/delivery companies to deliver your specific order or to obtain
freight quotes for transit. These carriers sometimes use subcontractors who they disclose your
order’s delivery information to. We provide the required information to third party payment
processers such credit card processors, payment services such as Afterpay and Paypal to process
your payments, refunds or other adjustments. We do not keep individual consumer credit or
other consumer payment card numbers, except the last 4 digits of the card number. We do
limited marketing analysis that allows us to understand what characteristics customers have
such as income, geographic location (address), education level to gain a level of understanding
of our customer base. If you email us, we do keep the email chain to facilitate communication
and our operations. We email tracking numbers and reach out to customers via email and
phone when we have questions about your order. When requested by law enforcement or a
government agency, we may turn over the information that they request, to the extent that we
have the information. We will provide you with a free copy of the information we have on file
by requesting it via email at info@replogleglobes.com. We may require you to verify your
identity to confirm that you are the person that the information is about. To opt out, delete or
correct information we have on file you may email us at info@replogleglobes.com. More
information is below.

What Personal Information Do We Collect?

We may collect or receive the categories of personal information listed below, which may
depend on the products or services you may use, as well as your device and account settings.
Not all categories of personal information will be collected or received about every individual.

Basic Personal Identifiers, such as name, telephone number, email address, government-issued
identifiers (e.g., national identification numbers, driver’s license numbers), signatures, and
physical, shipping, and billing addresses. Also special delivery instructions such as access codes
when required.

Device and Online Identifiers, such as account login information, MAC address, IP address,
cookie IDs, mobile ad IDs, social media information.

Internet and Other Network Activity Information, such as information about your browsing or
search activity as well as your interactions with our websites, mobile applications, emails, or
advertisements (for example keystroke patterns which help us determine if it is you or a bot
who is interacting with us).

Commercial Information, such as purchase and transaction history information (products or
services you have purchased, or returned), details about products associated with services you
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receive from or through us, product reviews, and contest entries. If you submit a voicemail,
form or email with questions, photos or report a product damage claim, delivery issue, product
claim with photos or videos, or request any other assistance from us we maintain those records.

Communications, such as the content of emails, text messages, interactions with any bots (Al
assistant chatbots), or other communications, call logs, and calendar information, where
Replogle Globes is a party to the exchange. This includes contact information and
correspondence through social media channels such as Facebook. If you submit a voicemail,
form or email with questions, comments, photos or report a product damage claim, delivery
issue, product claim with photos or videos, or request any other assistance from us we maintain
those records.

Demographic Information, such as age, date of birth, family or marital status, household
income, education, professional and employment information, software or virtual assets owned.

Financial Information, such as credit or debit card numbers, and financial account numbers,
including third party processing services such as Paypal and Afterpay. We do not keep your full
credit card or debit card account numbers in our databases.

Biometric Information: We do not use Biometric data such as voice prints, imagery of the iris or
retina, face geometry, palm prints or fingerprints.

Geolocation, such as data about the location of your device, which may be imprecise (i.e.,
inferred from your device’s IP address). This is used only for fraud prevention. (Example. Our
card processer will note that the delivery address and billing address are different and that the
IP address is out of the United States.)

Background Information, such as background checks and criminal convictions.

How Do We Use Personal Information?
We use personal information to provide you with products and services and to operate and
improve our business. For example, we use it for:

Performing services, including maintaining or servicing accounts, providing customer service,
processing or fulfilling orders and transactions, verifying customer information, processing
payments, providing financing, providing and conducting analytics services, providing storage, or
providing similar services.

Performing and providing advertising and marketing services, including targeted advertising.
Providing information and product recommendations.

Auditing and monitoring of transactions and engagement, including auditing related to counting
ad impressions to unique visitors, verifying positioning and quality of ad impressions, and
auditing compliance.

Conducting short-term, transient use, such as non-personalized advertising shown as part of
your current interaction with us.



Helping to ensure security and integrity and prevent fraud.

Undertaking activities to verify or maintain the quality or safety of our services or devices and to
improve, upgrade, or enhance them.

Debugging to identify and repair errors.

Conducting business analysis, such as analytics, projections, and identifying areas for
operational improvement.

Conducting research and development, including undertaking internal research for technological
development and demonstration.

Fulfilling our legal functions or obligations.

We do not engage in profiling in furtherance of decisions that produce legal or similarly
significant effects concerning consumers.

We may combine and associate personal information collected or inferred about you from
multiple online and data sources.

To the extent we process deidentified information, we will maintain and use the information in
deidentified form and will not attempt to reidentify the information unless permitted by
applicable law.

We use information that may be considered Sensitive Personal Information under state laws for
each of the purposes described above and may make inferences about customers, which we
may use to promote certain products or services. Where required by law, Replogle Globes only
processes this Sensitive Personal Information with your consent.

How Do We Collect Personal Information?

We may obtain and combine personal information from different sources, types of technology,
and devices. This information may be collected from various places including, online, and from
third parties.

Provided Directly by You or a Member of Your Household

When you visit us in person, online, telephone, or social media, you may share different types of
personal information with us when you engage in the activities below:

Conduct or seek to conduct any transaction, including online, or request a service where we
collect information.

Create an account on one of our websites or mobile services.

Use a gift registry or create a mobile shopping list.

Participate in our programs, such as Afterpay.

Request customer service or contact us.



Interact with various types of technologies, applications and features, including online chatbots.
(We do not currently have any chatbot services, but we may expand to provide you with
additional services online.)

Post a rating, review, or other user-generated content on one of our websites or mobile
services, or post a review or comment on one of our social media pages.

Participate in a contest, sweepstake, promotion, or survey.
Collected Through Automated Means

We obtain personal information about you, such as device and online identifiers and internet or
other network activity information, such as when you visit our websites, use our mobile
applications or services or click on advertisements or links in emails you receive from us.

We collect your personal information from technology customers interact with. For example, we
process your credit card information when you complete your purchase.

When you speak to customer service we can collect your personal information using call
recording technology in accordance with applicable law.

Obtained from Other Companies within Our Corporate/Dealer Family

We may obtain your personal information from another company within our corporate/dealer
family. Usually this is a referral to help with a product issue or assistance beyond the retailer’s
expertise.

Obtained from External Third-Party Sources

We may obtain personal information about you from other sources to help us correct or
supplement our records, improve the quality or personalization of our services, increase the
appeal and relevance of advertising, and to prevent or detect fraud. We also may obtain device
and browsing information from third parties for marketing purposes.

Who Do We Disclose to and Why?

We may disclose the categories of personal information described above with certain categories
of third parties, as described below. All of the categories of personal information that we collect
have been disclosed to other companies, including those within our corporate family, for a
business purpose. We may disclose your personal information in the following circumstances:

Within Our Corporate Family of Companies
We may disclose your personal information with other retail and non-retail companies within

our corporate and dealer family for them to use in ways that are consistent with this Privacy
Notice.



Other Companies

We may disclose personal information to the entities listed below, for the reasons described. In
circumstances other than those described below, where required by applicable law, we will
provide specific notice or ask for your affirmative consent.

Vendors for Business Operations: We disclose personal information about you to vendors to
perform services on our behalf. These vendors include without limitation, shipping vendors,
billing and refund vendors, payment card processors, and companies that help us improve our
products and services.

Advertising, Marketing, and Other Related Technology Partners: We work with various
advertising, marketing, and other related technology partners so we can both market our
products to you and provide advertising services to other companies.

Social Media Platforms. We share personal information with social media platforms that help us
serve ads to you on those platforms.

Data Technology Vendors. We work with technology providers that help us manage and
automate the use of the data we collect (including personal information). These companies
include, for example, technology providers that help us automate our advertising services, and
identity management companies.

Measurement and Analytics Vendors. These vendors include, for example, companies that
provide aggregate reporting on our website performance, and the effectiveness of our
advertising campaigns and services. To learn more about Google Analytics, please visit
https://www.google.com/policies/privacy/partners/.

Note: We will not disclose data regarding text messaging opt—in and consent to any third parties
for their own marketing purposes.

Legal Requirements and Protection of Our Company and Others

We may disclose your personal information when required by law or legal process, or when we
believe doing so will help to protect the safety, property, or rights of individuals or Replogle
Globes Partners, LLC . Examples include:

Protecting the health or safety of individuals.

Addressing crimes committed on Replogle Globes property.

Identifying and addressing fraud or financial risk.

Responding to a request from law enforcement, search warrant, or other valid legal inquiry.
Responding to a court or other investigative body in the case of an alleged breach of an
agreement or violation of law.

Assist with fraud prevention and potential criminal activity.

Business Transfers

If we plan to merge, sell, or reorganize our business, we may disclose your personal information,
along with personal information of other Replogle Globes Partners LLC customers as part of the



business arrangement. (This may also include transfers of personal information made as a part
of insolvency or bankruptcy proceedings). We will use reasonable measures to help ensure your
information is handled in accordance with this Privacy Notice.

With Specific Notice or Your Consent

In circumstances other than those described above, we will provide specific notice or ask for
your affirmative consent, as required by law, before we disclose your personal information
outside of our corporate or dealer family of companies.

How Can You Set Your Preferences?

Canadian residents should refer to the Canadian section under the Region-Specific Disclosures
and Privacy Right section for information about how marketing and interest-based advertising
are delivered in their region.

Marketing
For marketing communications, we use an:

Opt-in standard for automated phone and text messages, and for disclosing personal
information with companies outside of our corporate family of companiesdealers to promote
their products and services through direct marketing. Opt-in means we will only conduct the
activity with your consent.

Opt-out standard for email, push notifications, and postal mail.

You may withdraw your consent to stop receiving marketing communications. Please
communicate your marketing preference requests directly to us by email
info@replogleglobes.com:

You may define the types of communications you would like to receive or not receive, and your
contact information.

For email requests, it may take up to 10 days for us to process your requests. For requests
related to telephone calls, text messages, push notifications, and disclosing information with
your consent, it may take up to 30 days. If you adjust your postal mail preferences, it may take
six to ten weeks before you stop receiving mail because postal mailings are prepared many
weeks in advance.

Regardless of your marketing communication preferences, we may still contact you for
transactional or informational purposes, such as customer service, reminder or service notices,

recalls, or information regarding your orders.

How Can You Access and Update Your Personal Information or opt out of marketing
communications?

You can access or update your personal information as described below.



Enter and update your own contact information and payment information, as well as contact
information for your delivery recipients, by emailing Info@replogleglobes.com.

You may opt out of receiving any marketing and sales information by emailing
info@replogleglobes.com. The email address, physical address or telephone number to opt out
of must be referenced in the communication along with your name.

How Do We Secure Your Personal Information?
Whether you are using our websites or mobile services or visit, we use reasonable information
security measures, including physical, administrative, and technical safeguards.

How Long Do We Retain Your Personal Information?

We will keep the personal information we collect about you for as long as necessary to carry out
the purposes set forth in this Privacy Notice or any other notice provided at the time of data
collection, but no longer than as required or permitted under applicable law or internal Replogle
Globes policy. We dispose of the personal information we collect in accordance with Replogle
Globes retention policies and procedures.

Biometric Retention Schedule: We do not collect Biometric data.

How Does Replogle Globes Protect the Privacy of Children Online?

As a general rule, our Sites are designed for a general audience and are not directed to Children.
“Children” refers to individuals under the age of 13 or 14 (depending on the region). We do not
knowingly collect personal information from Children online.

Please contact us at info@replogleglobes.com if you have concerns regarding the potential
collection of your Child’s information.

Region-Specific Disclosures and Privacy Rights
In case of any contradiction between the provisions outlined in this Privacy Notice, the
provisions of the pertinent, region-specific section below will prevail.

US State Privacy Rights

California, Colorado, Connecticut, Delaware, Indiana, lowa, Kentucky, Maryland, Minnesota,
Montana, Nebraska, New Hampshire, New Jersey, Oregon, Rhode Island, Texas, Tennessee,
Utah, and Virginia have enacted comprehensive data privacy legislation. Depending on the state
in which you reside, you may exercise these privacy rights.

Customers from states that require a second form of submission, currently California, Texas, and
Nebraska, may also exercise the privacy rights provided to them by their state by calling 708-
493-3411

Based on your residency, you may be able to request to:

Access your personal information. You may have the right to obtain your personal information in
a portable format that allows you to transmit the personal data to another entity.
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If you are a resident of Connecticut, Oregon, or Minnesota, you may receive additional
information regarding certain disclosures we make to third parties, which we will provide in our
response to your access request.

Correct your personal information.

Delete your personal information. A request to delete personal information is subject to certain
exceptions, defined by law.

Opt Out of the Processing of Your Personal Information for Purposes of Targeted Advertising.
Opt Out of the Sale or Sharing of Your Personal Information.

You may also use the Global Privacy Control (GPC) to opt out of the processing of personal
information for purposes of targeted advertising or the sale/sharing of your personal
information. If you notify us of your opt-out preferences through GPC, we will honor your
request with respect to the browser that sends us the GPC signal. It may take up to 15 days to
process the request.

If we decline to take action on one of your privacy requests, depending on your residency, you
may be able to submit an appeal by emailing us at info@replogleglobes.com and explaining the
reasons or provide additional information to permit us to comply with your request.

We will not discriminate or retaliate against you for exercising your rights. We will not deny you
goods or services, charge different prices or rates, provide a different level of service or quality
of goods, or suggest that you might receive a different price or level of quality for goods. Some
services or membership programs require usage of personal information to function, so
compliance with your request may impact those experiences.

We may disclose personal information to third parties or process your personal information for
various purposes, including targeted advertising. These kinds of disclosures may be deemed
selling under certain state privacy laws. You have the right to opt-out of the sale or processing of
your Personal Information for targeted advertising as described above.

Additional state privacy notices and disclosures:
California Privacy Notice

How Do We Verify Your Identity to Complete Your Access, Correction, and Deletion Requests? If
you request access to, or the correction or deletion of, your personal information we will verify
your identity before disclosing the requested information. To do so, we may ask that you
provide us with your:

First name*, middle initial, last name*
Address

Email address

Phone number

*Required field

When you make a request, you will be asked to answer a few questions about yourself to help
us verify your identity. Third-party identification services may help us with verification to
prevent disclosure of your personal information resulting from fraudulent requests. You may be
In the event more documentation is necessary to verify your identity, we will notify you directly.
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What If You Cannot Verify My Identity? If we cannot verify your identity, we will notify you, and
your request(s) to access, correct, or delete your personal information may not be processed.
Any requests may be denied if we have reason to believe they are fraudulent.

How Do | Submit a Request Using an Authorized Agent? In some states and regions, you may
have an authorized agent exercise some of your rights for you. If you would like an authorized
agent to exercise those rights. We require documentation demonstrating your agent’s authority
to submit requests on your behalf. For example, a valid power of attorney or other
documentation, including a letter, signed by you (the state resident) authorizing the agent to
submit your requests. You can download a sample letter from the request form. You can email
your forms to info@replogleglobes.com with the subject line “Authorized Agent”.

Canada

Marketing and Advertising Notice: Where we have appropriate consents or otherwise in
accordance with local laws, we and trusted analytics or advertising third party partners use
cookies, web beacons, mobile analytics, advertising IDs and other tracking mechanisms, to track
your use of our services. When permitted, as you use our websites or apps, these tracking
mechanisms may automatically collect information such as: your IP address, browser type and
operating system; web pages you view; links you click; products and services you added to cart
and/or purchased; how you move through the services and the length of time you use the
services, or particular features or pages of the services; and the referring URL, or the webpage
that led you to our website or app.

Location of processing and cross-border transfers of personal information: Your information is
usually stored in the United States, but we may use suppliers or partners located outside of the
country. For example, some of our computer systems, including our websites, are operated by
other companies contracted to provide services to Replogle Globes that operate in other
jurisdictions.

Thus, we may transfer personal information across international borders for processing by third-
party data processors performing support functions on our behalf in countries and jurisdictions
that may not provide for the same level of data protection as your jurisdiction. We may process
your personal information in other jurisdictions, including but not limited to, the United States.

Where required by applicable law, we will only share, transfer or store your personal
information outside of your jurisdiction with your prior consent.

Exercising Your Canadian Privacy Rights: Depending on your jurisdiction, you may have the right
to access, update, correct inaccuracies in your personal information collected or used by
replogleglobes.com. You may also have the right to withdraw your consent to
Replogleglobes.com’s collection, use and disclosure of personal information (subject to legal and
contractual restrictions).

Such requests will be processed subject to exceptions under applicable privacy legislation.

Request access, send corrections, or delete personal information or withdraw consent to data
processing by emailing us at info@replogleglobes.com. Use subject line “Canadian Access”.
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Privacy Rights: You may have rights under applicable data protection law, including:

The right to access personal information Replogle Globes holds about you

The right to correct inaccurate personal information in Replogle Globes systems

The right to request erasure of certain of your personal information in Replogle Globes’ systems
You may exercise most privacy rights by emailing us at info@replogleglobes.com.

How Will | Know if this Privacy Notice Changes?

Please check our Privacy Notice periodically for changes. We'll always post the date our Privacy
Notice was last updated at the top of the Notice.

Contact Us

To contact the Customer Service Team about this Privacy Notice or about how we handle your
personal information, email us at info@replogleglobes.com.

Replogle Globes Privacy Department
125 Fencl Lane

Hillside, IL 60162

USA

All of the categories of personal information, as defined in the “What Personal Information Do
We Collect?” section, are used for all of the purposes described in the “How Do We Use
Personal Information?” section.



